
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

AN INVESTIGATION INTO COUNTY SEAT ) 
EXTENDED AREA TELEPHONE SERVICE FOR CASE NO. 9681 
SUBSCRIBERS IN BULLITT COUNTY, 1 
KENTUCKY 1 

O R D E R  

On July 22, 1987, an InEormal Conference was held in the 

Commission's offices in Frankfort, with Commission staff, the 

Attorney General s t a f f ,  ALLTEL Kentucky, Tnc., ("ALLTEL") and 
South Central Bell Telephone Company ( " S C B " )  in attendance. The 

topics of discussion were the proposed customer survey letters and 

ballot cards. 

The Commission, having reviewed the proposed letters and 

cards and being advised, is of the opinion and finds that: 

1. The proposed survey letters and ballot cards, attached 

as Appendix A and Appendix 8 ,  are acceptable and should be 

approved for use in polling the affected subscribers of the 

telephone companies. 

2. ALLTEL and SCB should mail these survey lettera and 

ballots to their affected subscribers within 30 days of the date 

of this Order. 

3. The telephone companies should allow 30 days f o r  sub- 

scribers to respond to the letter and ballot. 

These findings are HEREBY ORDERED. 



Done a t  Frankfort, Kentucky, this 8th day of Septmher, 1987. 

PUBLIC SERVICE COMMISSION 

ATTEST : 

, 

1 Executive Director 



APPENDIX A 

APPENDIX TO AN ORDER OF THE PUBLIC SERVICE 
COMMISSION I N  CASE NO. 9681 DATED 9/8/87 



COMMONWEALTH OF KtNTUCKY 
PUBLIC S E R V I C E  COMMISSION 

730 X.HCNhEL LANE 
POST OFFICf B O X  61 5 

FRANKFORT.  KY.  40602 
( 5 0 2 )  5 6 4  3 9 4 0  

Dear ALLTEL Mt. Washington Telephone Customer: 

The Public Service Commission is considering a request  to increase t h e  size of 
t h e  area within which you may  p lace  local calls, t h a t  is, ca l l s  which are covered by 
t h e  monthly local service rate instead of long d is tance  charges. Although long 
dis tance charges would be dropped for  ca l l s  to the Fern  Creek  exchange, t h e  
expansion of your local calling area would require  a n  additional monthly charge  on 
your bill. 

Listed below are t h e  additional mon th ly  rates t h a t  would be charged. 

Business Additional 
PBX (Switchboard: Trunk $5.40 
One-party Multi-Line Rotary $3.25 
One-party Multi-Line Non-Rotary $2.70 
One-party Non-Mult i-L ine $2.50 
Semi-public Guarantee  $2.70 

Residence 

One P a r t y  
Four Pa r ty  Rural  

Additional 

$1.50 
$1.25 

Please t ake  a few moments to s tudy the  proposal. You may wish to discuss i t  
with o ther  members  of your household. Then, indicate your choice on t h e  enclosed 
postage-paid card, sign i t  and drop  it i n  the mail. Please reply! We would like to 
have your answer as soon as  possible, but  no  l a t e r  t han  . The 
Commission will val idate  the  accuracy of t h e  survey. 

The proposed plan and the  charge’ wil l  bc subject  10 approval of the  Commission, 
whrclr will consider all rc lcvant  facts &rid oplnlons. 

Since t h e  outcome of t he  survey may  affect your te lephone bill, your answers  a r e  
important regardless of whether Y O ~ J  favor the  scrv icc  o r  not. The Commission is  
very an t inus  to know your preference  in this  ma t t e r .  

W e  apprec ia te  your response. 

Enclosure 



0 I a m  in favor of t he  plan and understand t h a t  under this plan 
YES 1 will be ab le  to place ca l l s  to, and receive calls f rom the 

Fern  Creek exchange without long dis tance charges. I 
understand t h a t  my monthly local service rate will increase as 
indicated in t h e  le t ter .  I understand that  t he  majority of 
subscribers must  vo te  for  this  plan to be  effect ive.  

I want  to keep things as they are now. I understand this  
means I will cont inue to pay long distance charges on cal ls  to 
Fern Creek. 

.. 0 
NO 

YOUR PHONE NUMBER YOUR SIGNATURE 
(optional) 

NO POSTAGE STAMP NECESSARY 
POSTAGE HAS BEEN PREPAID BY 

Public Service Commission of Kentucky 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, KY 40602 



_ .  

COMMONWEALTN OF KENTUCKY 

730  SCHENKEL LANE 
POST OFFICE BOK G15 
FRANKFORT, KY. 40602 

( 5 0 2 )  564-3940 

PUBLIC SERVICE COMMISSION 

Dear ALLTEL Shephetdsville Telephone Customer: 

The  Public Service Commission is  considering a request  to increase t h e  size of 
t h e  area within which you may place local calls, t h a t  is, cal ls  which a r e  covered by 
t h e  monthly local service rate instead of long dis tance  charges. Although long 
dis tance  charges would be dropped for calls to t h e  Lebanon Junction, West Point, 
Valley Stat ion and  Fern  Creek  exchanges, t h e  expansion of your local calling area 
would require  an additional monthly cha rge  o n  your bill. 

Listed below are t h e  additional monthly r a t e s  t h a t  would be charged. 

6 us i n e s s Additional 

PBX (Switchboard) Trunk $7.05 
One-party Multi-Line Rotary $4.25 

One-Par t y  Non-Multi-Line $3.30 
One-party Multi-Line Non-Rotary $3.55 

Semi-Public Guarantee $3.55 

Residence 
One P a r t y  
Four Pa r ty  Rural 

Additional 

$1.95 
$1.65 

Please t a k e  a few moments  to study the  proposal. YOU may  wish to discuss i t  
wi th  o ther  members  of your household. Then, indicate your choice  on the enclosed 
postage-paid card, sign i t  and drop i t  in the mail. W e  would like to 
have your answer as soon as possible, but no  later than . The  
Commission will vai idate  the  accuracy  of the survey. 

Please reply! 

The proposed plan and t h e  charges  will be subject to approval of t he  Commission, 

Since the outcome of the survey may affect your telephone bill, your answers are 
The Commission is 

which will consider a l l  re levant  facts and opinions. 

Important regardless  of whether  you favor the service or not. 
very anxious to know your preference in this  mat te r .  

W c  apprec ia te  your response. 

Enclosure 



I a m  in favor of t h e  plan and  understand t h a t  under this plan a I will be able  to place calls to, and rece ive  calls f rom the  
Lebanon Junction, West Point, Valley Stat ion and Fern Creek 
exchanges without  long d is tance  charges. I understand t h a t  
my  monthly local serv ice  rate will increase as indicated in 
t h e  letter. I understand t h a t  t h e  majority of subscribers must  
vo te  for this  plan to be effect ive.  

I want  to keep things as t hey  are now. 1 understand this 
means I .will continue to pay long distance charges  on calls to 
t he  Lebanon Junction, West Point, Valley Sta t ion  and  Fern  
Creek exchanges. 

a No 

\ 

YOUR PHONE NUMBER YOUR SIGNATURE 
(optional) 

NO POSTAGE STAMP NECESSARY 
POSTAGE HAS BEEN PREPAID BY 

Public Service Commission of Kentucky 
730 Schenkel Lane  
P. 0. Box 615 
Frankfort, KY 40602 



APPENDIX B 

APPENDIX TO AN ORDER OF THE PUBLIC SERVICE 
COMMISSION IN CASE NO. 9681 DATED 9/8/57 



C O M M O N W E A L T H  OF K E N T U C K Y  

7JO S C H t N K E l  LANE 
POST Orf lCt  BOX 615 

FRANKFORT.  KY.  40602 
(502) 564-3940 

PUILlC SERVICE COMMISSION 

July 23, 1987 

k.r Saath Cantral Bell hrn Creek Custarr: 

m i c  Send- ~ a s i m  ir  m i d s r i n g  a request to increase 
thr rise of thr area within which you ray place local calla, that is, 
a l l 8  M c b  are cuvered by the mmthly local netvice rate instead of long 
distance charges. Althaugh you would not pay long distanp chargee for 

rdsville and/or Ut. Washin on, the expansion of your local 
calling *lS -%im- area require an -cease to the current m a y  
charge QI yuur bill. 

%re are three ( 3 )  proposed options: 

A. 

E. 

C. 

All South Central Bell subscribers in the Fern Creek exchange 
uuuld be able to make local calls to the She rdsville 
exchange. Likewise, calls Originating fran the '& 

exchange to the Fern Creek exchange could be =de without long 
distance charges. 

All South Central Bell subscribers in the Fern Creek exchange 
d d  be able to make local ca l l s  to the Mt. Washin on 
exchange. Likewise, calls originating fran the M Was n on 

distance charges. 

All South Central Bell Subscribers in the Fern Creek exchange 
would be able to &e local calls to both thc Shepherdsville and 
Flt; Washington exchanges. Likewise, a s  originating fran both 
the Shepherdsville and Mt. Washington exchanges to the Fern 
Creek exchange could be made without long distance charges. 

exchange t o  the Fern Creek exchange could k made --+- without ong 

rim majority of mstarra f r a  both ths South Central Bell Fern 
Cretk ex- ar~I ALL- Swq9wzrdsville arvi Ht. W a & h g t m  exchanges mst 
apprwe the proposal in ordar for thc service to be rati avaflablt- Based 
rpon a preliminary staxly ordered by the (2xmissim, the increase to your 
basic mthly  rats is projected to be as follars: 



-2- 

$ -60 A. mrn Creek to Sheptmrdeville - 
$ -90 B. Fern Creek to Ist. wsdrington - 
$1 . 18 C. Both Fern Creek to strepherdsville srrd ?It. wsdrinqtar - 

Please take a few mrrrents to  study the proposals. You aay wish to 
discuss it w i t h  other members of your household. men indicate your 
choice on the enclosed postagepaid card, sign it, a d  drop it fn  the! 
mil. Please reply. We would like to have your amer as 6 0 0 ~ 1  as 
possible, but no later than . me Cannission w i l l  validate the 
accuracy of the! a m y .  

lhese proposed plans, and the charges finally decided upon, w i l l  be 
subject to the approval of the COQmisSionr which w i l l  consider a l l  
relevant facts and opinions. 

Since the autcam of the mmy say affect your telephone bill, your 
answers are inpartant regardless of whether you favor the service or not. 
The Corrmission is very anxious to know your preference in this ostter. 

we deeply appreciate your response. 

Enclosure 



' .-. 

NO POSTAGE STAMP NECESSARY 
POSTAGE HAS BEEN PREPAID BY 

PUBLIO a I R V l e t  0 0 Y Y I ~ 8 l O W  O f  KEMTUOKY 
700 8OHIWKIL  L A W  

FRANKFORT, KIEMTUCKY 4OaOI 
Pe 0. BOX 898 



COMMONWEALTH OF KfNTUCKY 

PUBLIC SERVICE COMMISSION 
730 SCHENKIL LANE 

POST OF FlCE BOX 61 5 
FRANKFORT, KY. 4M02 

(502) 564.3940 

August 11, 1987 

mar south central Bell Ubsnon Jlmctim Telephone Custaaerr 

mS Public Sewice Coami~~sion i6 msidcr ing  a reqwst to increase 
the size of the area within which ywu may place heal calle, that i s ,  
calls; which are covered by the monthly local sewice rate instead of long 
distance charges. Although you would not pay long distance charges for 
calls to She erdsvillc, the expansion of your local calling area would 

With this proposed service, all South Central Bell subscribers in 
the Lebanon Junction exchange would be able to make local calls to the 
Skpherdsville exchange without long distance charges. Likewise, calls 
originating from the Shepherdmille exchange to the Lebanon Junction 
exchange could be made without long distance charges. 

rajority of u t a e r s  f r a  both the Sarth Central Bell rmhann 
.Tunctiar ex- arrd t h  ALL= shepherdsville udrange rtst apprm this 
aptim kn order for t b  14rvice to be mule available. BaMd QI a 
p r e l i r i ~ r y  ahdy ordered ty the CLssfm, thc increase to p u r  basic 
mmthly rate is projected to be $5.20. 

You may wish 
to discuss it w i t h  other members of your household. men, indicate your 
choice on the enclosed postage-paid card, sign it, and drop I t  in the 
mail. Please reply. trie would like to have your mswer as  60011 86 
possible, but not later than . me Caamiesion will validate the 
accuracy of the survey. 

mi6 proposed plan, and the charges finally decided upon, will be 
subject to the approval of the C&ssion,  which will consider all 
relevant facts and opinions. 

Since the outcome of the survey may affect your telephone bill, your 
answers are iapottant KegatdltSS of whether you favor the service or not. 
me Coami~~ion is very anxious to know your preference in this matter. 

require an a --&k7-- %OM xncrease t o  the current nronthly dracge on yaur bill. 

Please take a few nroments to consider this proposal. 

We deeply appreciate your corponre. 



PLEASE MAIL 6 

yEs I am i n  favoc of the propousd plan and understand 
0 that. w i t h  this plan, I can mke calls to and 

I understand that 
receive call8 from the Snepherdsville axchanga 
without long distance CharQ88, 
my m t h l y  local service rate will increase as 
Indicated In the l e t t e r .  

I w a n t  to keep things ea they are now. I mder- 
stand this asms I w i l l  continua to pay long 
dibtmce c w g a o  on calla t o  oT from the 
Snapherdrville axchanga. 

#tionall 

' .  

No POSTAGE STAMP NECESSARY 
P O S A G E  HAS BEW PRWAIO BY 

PUW.16 @RRVI6H OOYYl88lOM O f  KINTUOKV 
780 8GHIWKIL LAME 

fRANKCORT. K I N T O O K I  40IOr 
?. 0. BOX 8 3 8  



COMMONWEALTH OF KENTUCKY 
WBLlC SERVICE COMMISSION 

730 SCHENKEL LANE 
POST OFFICE BOX 61 5 
FRANKFORT. KY. 40602 

(502) 564-3940 

Ju ly  23, 1987 

Dear South Central Bell Val ley S ta t ion  Telephone Customer: 
The Publlc Service Comnission I s  considering a request t o  increase 

the rlze of the alLea w i t h i n  which you MY place l o c a l  ca l l s ,  t h a t  I s ,  
c a l l s  which are covered by the  monthly l o c a l  service r a t e  Instead o f  
long d l r tance charges. Although you would no t  pay long ,distance charges 
fo r  c a l l s  t o  Shepherdsville, the expansion o f  your l o c a l  c u l l i n g  ares 
would require an addftiona'r increase t o  the  cur ren t  monthly charge on 
p u r  b i l l .  

Yith th i s  proposed servlce, a l l  South Central Bell subscribers 
I n  the Valley Stat ion exchange would be able t o  make l o c a l  c a l l s  t o  the 
Shepherdrvlllc exchange without long distance charges. Likeriser c a l l s  
or1 I n r t l n g  ftm the Shepherdsvllle exchange t o  the Valley Stat lon exchange 
cou 0 d be made without long distance charger. 

The r j o r l t y  o f  c u t t r s  f ra  both the k u t h  Central Eel1 Valley 
Statlm cxchmgc and tk AUTEL Shepherdsvlllc exchange must approve 
t h i s  optlocr fn order for thc service to be mdc rvrllrblt. ksed 011 

pmlimirury S W y  ordered by UUC col iss lon.  the incrcase to your b a r i c  

Plesse take a few moments t o  consider t h i s  proposal. YOU may wish 
t o  discuss i t  with other umbers o f  your household. Then, ind ica te  your 
choice on the  enclosed postage-paid card, slgn It, and drop i t  i n  the 
mil .  Please reply. Ue would like t o  have your answer as soon as 
possible, but not  l a t e r  than . The Comnlrrlon w i l l  va l ida te  
the accuracy o f  the survey. 

Thfs proposed plan, and the charges f lnal ly  declded upon, w i l l  
be subject t o  the approval o f  the Comnfsslon, nhfch w i l l  consider a l l  
re levant  f ac ts  and opinions. 

Since the outcome o f  the survey m y  a f f e c t  your telephone b l l l ,  
your answers are Important regardless o f  whether you favor  the service 
o r  not. The Comnission i s  very anxlous t o  know your preference I n  t h i s  
matter. 

m t h l y  rate i s  projected to be s.33. 

We deeply appreciate your response. 

Enclosure 



PLEASE MAIL  BEFORE 
(CHECK ONE BOX ONLY) 

I am in favor of the proposed plan and understand 

receive calls from the Shepherdsville exchange 
without long dis tance  charges. I understand that 
my monthly local service rats w i l l  increase as 
indicated in the l a t t e r .  

0 that. with t h i s  plan, I can make calfs to  and 

I want t o  keep things as they w e  now. 
stand this won8 I w i l l  continue to pay lono 
distsnce charges on calls t o  or from the 
Shepherdsville exchange. 

I under- 
0 

NO POSTAGE STAMP NECESSARY 
POSTAGE HAS BEEN PREPAID BY 

PUDLIO O I R V I O I  O O Y Y I O ~ I O W  OF K I N T U O K Y  
7 8 @  8OHIWKIL  L A W  
P. 0. BOX 816 
 FRANKFORT^ KENTUOKY 4 0 I O i  



COMMONWEALTH OF KENTUCKY 

730 SCHENKEL LANE 
POST OFFICE BOX 615 

FRANKFORT, KY. 40602 
(502)  564-3940 

PUBLIC SERVICE COMMISSION 

August 11, 1987 

Dear South Central Bell West Point Telephone Cust-r: 
The public Service C d s s i m  is cmsidering a request to increase 

the size of the area within which you may place local calls, that is, 
calls which are covered by the raonthly local service rate instead of long 
distance charges. Although you wvuld not pay long distance charges for 
calls to She rdsville, the expansion of your local calling area would 
require an -ncrease a t o  the current m t h l y  charge on your bill. 

with this proposed service, all South Central Bell subscribers In 
the West Point exchange would be able to make local calls to the 
Shepherdsville exchange without long distance charges. Likewise, calls 
originating fran the Shepherdsville exchange to the West Point exchange 
could be made w i t h o u t  long distance charges. 

%e majority of custaaers frar  both the South Central Bell West 
mint ex- and the ALLTEt Shepherdsville exchange mst approve this 
opticn in order for the sewfoe to be m&e available. msed on a 
preliminary sbdy orQred the M s s i m ,  the increase to yarr basic 
mthly  rate is projected to be $2.08. 

You mey wish 
to discuss it w i t h  other mcnkrs of your household. Then, indicate your 
choice on the enclosed postage-paid card, sign it, and drop it i n  the 
mail. Please reply. W e  would like to have your answer as so011 as 
possible, but not later than . me Commission will validate the 
accuracy of the survey. 

lhis proposed plan, and the charges fimlly decided upon, will be 
subject to the approval of the Camissim, which will consider all 
relevant facts and opinions. 

Since the outcome of tlw survey may affect your tc1eP)ront bill, your 
m r s  are inportant regardless of whether ycm favor the service or not. 
'Lht Comnission is very anxious to know your preference in this matter. 

Please take a few writs to consider this proposal. 

we deeply appreciate your response. 

Enclooure 



. .  . 
.k .. 

YES 
a 

No 
0 

PLEASE MAIL  BEFORE 
(CHECK ONE 8 0 X  ONLY) 

I am i n  favor of the proposed plan and understand 
that. with this plan. I can make cells t o  and 
receive calls from the Shcpherdsville exchange 
without long Oistsnca chargea. I under stand that 
my monthly local service rote will increase 8s 
indicated in the letter. 

I want to keep things as they are now. I under- 
stand this meens I will continue to pay long 
distance charges on calls to or from the 
ShUphW'd8VIlfe exchange. 

NO POSTAGE STAMP NECESSARY 
POSTAGE HAS BEEN PAEPASO BY 

PUmLIO 8 E R V I O I  OOYY1~1)1ON O f  K I N T U O K Y  
7 a O  8CHINKEL LAN# 
C. 0. #OX 811 
FRAWKCORT, KtNTUOKY 40#01! 


